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The world of eCommerce has become increasingly competitive, requiring businesses to 
adapt and adopt advanced platforms to cater to their specific needs. Adobe Commerce 
is a powerful solution that supports both B2B and B2C models, empowering merchants to 
expand their reach and access new markets.  

With its robust B2B features like company account, it's designed to cater to the unique needs 
of merchants like you, streamlining operations, and driving growth. In this article, we'll explore 
the key benefits of Adobe Commerce B2B company accounts and demonstrate how this 
feature can help you elevate your B2B sales, create a personalized experience for your 
customers, and ultimately, write your own success story in the world of B2B commerce. 

ENHANCE YOUR MERCHANT EXPERIENCE 
AND DRIVE GROWTH 
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Adobe Commerce's B2B capabilities are tailored to meet the demands of 
merchants catering to corporate customers. Key features include personalized 
buying experiences, customer-specific catalogs, and targeted content that 
appeals to distinct customer segments. One of the most valuable B2B features 
is company accounts, which provide an efficient and organized method for 
businesses to manage their customer relationships and interactions.

TAILORED PROMOTIONS AND PRICING 
FOR A PERSONALIZED EXPERIENCE 
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STREAMLINED B2B SALES WITH 
MULTI-LEVEL HIERARCHIES AND 
USER PERMISSIONS 
Company accounts in Adobe Commerce allow businesses to establish 
and manage unique accounts for their corporate customers.
 
Each account can have multiple users with different roles and levels of purchasing 
permission, reflecting the complex organizational structures of B2B customers. 
This feature enables customers to efficiently manage their purchases, 
track order history, and access exclusive content 
tailored to their specific needs. 

This feature simplifies the purchasing process 
for your clients by allowing them to establish
internal structures that reflect their organization. 
As a result, you can provide a seamless and
efficient purchasing experience, leading to 
improved customer retention and higher 
order values. 
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BEST PRACTICS FOR UTILIZING THE 
COMPANY ACCOUNTS FEATURE

Customize the feature: 
Tailor company accounts to suit 
your customers' specific needs, 
offering an even more personalized 
experience and ensuring seamless 
integration with your existing processes. 

 
Integrate with other tools: 
Combine company accounts with 
other Adobe Commerce features, 
such as customer-specific catalogs 
and targeted content, to create a 
comprehensive and user-friendly B2B 
purchasing platform.. 

 
Encourage customer adoption: 
Educate your customers on the benefits 
of using company accounts and provide 
guidance on how to effectively utilize the 
feature, ensuring they fully harness its 
potential. 
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USE CASE: 
LARGE-SCALE RETAILERS
Large-scale retailers with multiple branches often face challenges in managing
procurement and inventory across locations. By creating unique company 
accounts for each retail branch, merchants can streamline procurement processes 
and ensure consistent inventory management. This enables each branch to access 
customer-specific catalogs and promotions tailored to their local market. As a result, 
large-scale retailers can increase operational efficiency, reduce costs, and cater to 
the diverse needs of their customers across various branches.
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USE CASE: MANUFACTURERS WITH 
MULTIPLE PRODUCT LINES
Manufacturers dealing with multiple product lines must manage customer 
relationships and orders across different segments effectively. Company 
accounts enable manufacturers to create separate accounts for each product 
line, offering targeted catalogs and pricing structures for their B2B customers. 
This approach allows manufacturers to deliver a personalized buying experience, 
ensuring that customers receive relevant information and products suited to their 
specific needs. 

Moreover, this streamlined process can lead to increased customer 
satisfaction, higher order values, and stronger long-term relationships between 
manufacturers and their clients.
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USE CASE: WHOLESALERS AND 
DISTRIBUTORS

Wholesalers and distributors often face the challenge of managing a large number 
of B2B customers while maintaining high levels of service quality. Company accounts 
in Adobe Commerce allow wholesalers and distributors to efficiently manage orders, 
track customer preferences, and monitor purchase patterns. With this information, 
they can develop tailored marketing strategies that drive sales, enhance customer 
loyalty, and foster long-term relationships. Additionally, company accounts provide 
a centralized platform for managing customer interactions and orders, ensuring a 
seamless and efficient buying process for both wholesalers and their clients.
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CONCLUSION 
Adobe Commerce B2B company accounts provides you as a merchant with an 
opportunity to elevate your B2B sales by offering a personalized and efficient 
purchasing experience for your customers. By simplifying account management, 
enabling tailored promotions and pricing, and supporting additional B2B 
customizations, Adobe Commerce B2B empowers you to drive growth and excel in 
the competitive B2B landscape. 

 

Embrace the power of Adobe Commerce B2B company accounts and unlock your 
business's full potential in the world of B2B commerce today. 
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