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WHY B2B FEATURES

In today's fast-paced and competitive eCommerce landscape, businesses need a
powerful platform that caters to their unique needs. Adobe Commerce stands

out as a robust solution that supports both B2B and B2C models, enabling merchants
to tap into new markets and expand their reach. With its advanced B2B features,
Adobe Commerce helps businesses streamline processes, improve customer
experiences and boost sales.

OVERVIEW OF ADOBE COMMERCE
AND ITS B2B FEATURES

Adobe Commerce'’s B2B capabilities are designed to address the complex requirements
of merchants dealing with corporate customers. Key features include personalized
buying experiences, customer-specific catalogs, and targeted content that caters

to different customer segments. One standout feature is the purchasing list, a powerful
tool that enhances the purchasing process for B2B customers and drives business

growth for merchants. ‘
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PURCHASING LISTS IN ADOBE COMMERCE

purchasing lists are a vital component of the B2B purchasing experience,
enabling customers to create and manage multiple lists of frequently
purchased items. These lists simplify the ordering process, as customers
can add items directly to the shopping cart from the list. Unlike wish lists,
purchasing lists remain intact after items are added to the cart and can
be used multiple times. This feature supports efficient purchasing for
customers with various needs, such as different vendors, buyers, teams

or campaigns.

BENEFITS OF THE B2B PURCHASING LIST
FEATURE FOR MERCHANTS

Streamlined purchasing process: By offering purchasing lists, merchants make
the buying process more efficient and convenient for their customers,
encouraging repeat purchases and fostering long-term relationships.
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BEST PRACTICES FOR
THE PURCHASING LIST FEATURE
FOR OPTIMAL RESULTS

» Enhanced customer experience:
Catering to the unique needs of B2B
customers with purchasing lists
demonstrates a deep understanding of
their requirements and helps merchants
deliver a tailored experience that drives

customer satisfaction. FI gm F
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© Increased order frequency and
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rates, boosting overall business M aalaling

performance.

© Improved store performance:
Merchants can configure the maximum
number of purchasing lists allowed for
customers, helping manage the store’s
load and ensuring a smooth,
responsive user experience.
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USE CASE 1: LARGE-SCALE RETAILERS
WITH MULTIPLE DEPARTMENTS

A large retailer with multiple departments, such as electronics, clothing

and home goods, can greatly benefit from Adobe Commerce's purchasing

list feature. Each department can create and manage its own purchasing lists,
streamlining the purchasing process for frequently ordered items. This can
help the retailer save time on procurement, reduce the risk of stock shortages
and ensure that each department has the necessary items in place to meet

customer demands.

By leveraging the purchasing list feature, large-scale retailers can maintain
separate lists for each department, simplifying procurement and reducing

the risk of stockouts. The ease of use and organizational benefits of purchasing
lists can lead to increased efficiency and better overall inventory management.
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USE CASE 2: SERVICE PROVIDERS
WITH REGULAR MAINTENANCE CONTRACTS

A service provider, such as an IT company or a facility management firm, can
benefit from using Adobe Commerce's requisition list feature to manage regular
maintenance contracts. By creating purchasing lists for each client or contract,
the service provider can easily keep track of the necessary items required for
maintenance tasks. This helps improve the efficiency of service delivery, minimize
the possibility of delays due to missing parts or supplies, and enhance client
satisfaction.

Service providers with regular maintenance contracts can utilize purchasing lists
to keep track of required items for each client or contract. This approach
streamlines service delivery, minimizes delays due to missing parts

and contributes to enhanced client satisfaction. ...
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USE CASE 3: MANUFACTURING COMPANY
WITH SEASONAL INVENTORY

A manufacturing company that deals with seasonal inventory can utilize

Adobe Commerce's purchasing list feature to manage their purchases effectively.
By creating separate lists for each season, the company can streamline the
procurement process for items that are in high demand during specific periods.
This ensures that the right products are available when needed, helping the
business maintain optimal inventory levels, reduce lead times and meet customer
expectations.

L
Manufacturing companies with seasonal inventory can benefit from
purchasing lists by creating separate lists for each season, ensuring timely
procurement of high-demand items. This approach helps maintain optimal

inventory levels, reduce lead times, and meet customer expectations throughout
the year.
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CONCLUSION

Adobe Commerce's B2B purchasing list feature is a powerful tool that
helps merchants unlock new opportunities and drive business growth.
By offering a streamlined purchasing process, enhanced customer experience,

increased order frequency and improved store performance, the purchasing list
feature enables merchants to stand out in the competitive B2B eCommerce
landscape. Implementing best practices and leveraging the full potential of
purchasing lists can transform the way businesses connect with their customers
and contribute to long-term success.
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ABOUT US

With an international team of over 45 specialists, we are working on opening new
potentials for your customers from a wide range of industries every day since 2008. Over
800 projects, our courage to break new ground, our pioneering spirit and our belief in the

limitless possibilities of the digital world are what set us apart.

IN THE BUSINESS SINCE 2008
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