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YOUR CHECKLIST
FOR A WORLD-
CLASS CUSTOMER
SELF-SERVICE
PORTAL
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Introduction

Rising customer expectations demand exceptional
service, but traditional support models are costly
and often inefficient. A well-designed self-service
portal empowers customers while reducing
operational costs. This comprehensive checklist
helps you build an effective portal that delivers real

value.
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Checklist Items

Define Your Audience: Research and understand

£88 . . :
your customers’ needs, pain points, and preferences
to create targeted content and features.

sgs Choose the Right Platform: Select a platform (like

£ HCL) that integrates with your existing systems and
provides the functionality you need for growth.

_ Create Engaging Content: Develop clear, concise

content with multimedia elements that effectively
addresses common customer questions.

== Intuitive Interface Design: Create a user-friendly
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interface that makes finding information easy and
natural.

4 HCL Commerce Al: Your
Insights. Your Customer
Data. Your Al

Seassletaly integruted with HOL Commerce Cliud, our Al
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Download our new Buyer's Guide to Commernde. 125 top
axpcutives share their Insights. Chock it owt nowl
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System Integration: Connect your portal with CRM
and other key systems for seamless data flow and
unified customer views.

Robust Search: Implement powerful search
functionality with relevant results and suggested
content.

Multiple Contact Options: While emphasizing self-
service, provide clear paths to human support when
needed.

Promote Your Portal: Develop a comprehensive
promotion strategy across all customer touchpoints.

HCLLoop
Change the Way You Interact with
HCL Leap

“* fform Your Business Processes
hieve Greater Efficiency

Trartorm Your Businss Procasses to Achievs  Wococoasion rom
Greater Efficiency
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Analyze and Improve: Track key metrics and gather
S feedback to continuously enhance the portal
experience.

2o Support Team Training: Ensure your team
XxZ understands the portal and can guide customers
effectively.

@, Define SLAs: Establish clear response time
%ﬂ expectations for different types of inquiries.

P.;_I

t | =
LI = hhhLRhE
- = hhhhhhh




R¥ PixelMechanics

The e-Business

Summary

A well-implemented self-service portal is
a strategic investment that pays dividends
through improved customer satisfaction
and reduced support costs. Use this
checklist to ensure your implementation
delivers maximum value.
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